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“It's not enough to just show up. You
have to have a business plan.”
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“*Customer Satisfaction Is
Worthless,
Customer Loyalty Is Priceless”
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CHERRIES

CUSTOMER LOYALTY NEEDS

ICING ON
THE CAKE

INTERNAL CUSTOMER
LOYALTY: EMPLOYEES
VENDORS, STAKEHOLDERS

HONESTY, INTEGRITY, RESPECT,
INDUSTRY STANDARDS,
CERTIFICATIONS, LAWS,

REGULATIONS

TRUST
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AN OPERATIONAIBUSINESS PLAN
DRIVES IT AL INCWDING FUNDING
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