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“*Customer Satisfaction Is
Worthless,
Customer Loyalty Is Priceless”
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& LOYAL CUSTOMER:

SOMEONE WHO EVERY TIME THEY ARE IN
THE MARKET FOR YOUR PRODUCT/SERVICE
COMES TO YOU &ND
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& LOYAL CUSTOMER: i

SOMEONE WHO EVERY TIME THEY ARE IN
THE MARKET FOR YOUR PRODUCT/SERVICE
COMES TO YOU AND
EVERY TIME THEY HE AR OF SOMEONE IN THE

i MARKET FOR YOUR PRODUCT/SERVICE
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THEY RECOMMEND YOU
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)
MASLOW’S HEIRARCHY OF NEEDS




CHERRIES

LOYALTY NEEDS

ICING ON
THE CAKE

INTERNAL CUSTOMER
LOYALTY: EMPLOYEES
VENDORS, STAKEHOLDERS

HONESTY, INTEGRITY, RESPECT,

throttle INDUSTRY STANDARDS,
CERTIFICATIONS, LAWS,
REGULATIONS
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STARTS WITH
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‘Customer Loyalty’

= TRUST STARTS WITH THE BASICS

INDUSTRY STANDARDS, ',

REGULATIONS
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= TRUST STARTS WITH THE BASICS

INDUSTRY STANDARDS, ',

HONESTY, INTEGRITY, RESPECT
STANDARDS § CERTIFICATIONS
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= TRUST STARTS WITH THE BASICS

INDUSTRY STANDARDS, ',

HONESTY, INTEGRITY, RESPECT
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‘Customer Loyalty’

INTERNAL CUSTOMER LOYALTY
COMES FIRST

EMPLOYEES
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IT STARTS
WITH HIRING
THE RIGHT
EMPLOYEES
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‘Customer Loyalty’

REGLILAT
TRUST

REPEATING . REPEATING
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‘Customer Loyalty’

INTERNAL CUSTOMER LOYALTY
COMES FIRST

EMPLOYEES
VENDORS
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‘Customer Loyalty’

INTERNAL CUSTOMER LOYALTY
COMES FIRST

EMPLOYEES
VENDORS

/' VENDORS, STANEHOLDERS
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‘Customer Loyalty’

WHAT
A ABOUT MY
PRODUCT

OR
S SERVICE?

/' MOMESTY, INTEGRITY, RESPECT, °,
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CHERRIES',

ICINGON
THE CAXE

/' VENDORS, STAKEHOLDERS
/' HONESTY, INTEGRITY, RESPECT, '
INDUSTRY STANDARDS,
CERTIFICATIONS, LAWS,
REGULATIONS

TRUST
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all the moving parts that'll m
make your business work
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REGULATIONS
all the moving parts that'll TRUST
make your business work
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CERTIFICATIONS, LAWS,




CHERRIES

LOYALTY NEEDS

ICING ON
THE CAKE

INTERNAL CUSTOMER
LOYALTY: EMPLOYEES
VENDORS, STAKEHOLDERS

HONESTY, INTEGRITY, RESPECT,
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